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Bangladesh Immigration Management System (IMS) Maintenance

Location of Assignment Dhaka, Bangladesh
Client Special Branch, Bangladesh Police

Reference Contact S.N. MD. Najrul Islam
Special Superintendent of Police (Finance)
Email: ssfinancesb@police.gov.bd
Phone: +880 2 9335263

Period of Activity February 2021 to October 2021
Status Completed
Nature of Work The project involved monthly maintenance of the Immigration

Management System (IMS) and its database across 29 operational
immigration check posts (out of 33) in Bangladesh, as well as support
for the Special Branch HQ, School of Intelligence, and other government
offices. The IMS, responsible for managing the entry, stay, and
departure of passengers, relies on Oracle database services to ensure
efficient data management, security, and real-time performance.
Oracle’s support was essential for maintaining system uptime and
integrity, with 24/7 support provided to ensure continuous operation of
the system across all locations.

Total Man-Month 168

||
www.istl.com.bd Im



